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PREPAY METERING PROGRAM — NTINUED
unpaid debt. The remaining 70% of the funds will be applied to daily usage on the account.

A new member, who previously received service from SKRECC and discontinued service
without paying his/her final bill, (i.e. an uncollectible account/bad debt) will be required to pay a
minimum of 75% of the past due amount prior to establishing prepay service. The remaining
balance will be subject to the 70/30 split until the unpaid debt is retired.

Prepay accounts will be billed at least once a day to show the remaining funds on the account. If
a meter reading is not available, the account will be estimated for that day. In addition a month
end billing will be done for any unbilled miscellaneous charges such as green power. Charges
such as program fee, customer charge, kWh, fuel adjustment, environmental surcharge,
applicable taxes, franchise fees and security lights will be prorated daily.

Prepay accounts will not be subject to deposits, late fees, disconnect fees, and reconnect fees.

For a member who requests their account to be changed from prepay to post pay, a deposit will
be required as listed in SKRECC’s rules and regulations as found on the Public Service
Commission’s Website, www.psc.gov _under Tariffs, South Kentucky RECC.

If a payment on a prepay account is returned for any reason, the account is subject to the return
check charge listed in SKRECC’s Rules and Regulations, 1% Revised Sheet R-5, item 2.70. In
addition if an outstanding balance is transferred from another account, the amount of the transfer
will be debited to the prepay account. The member will have to apply funds to the account to
cover the transfer to keep the account from disconnecting due to a negative balance.

If a prepay account is disconnected due to lack of funds or any other reason, the Cooperative
shall be held harmless for any damages due to loss of energy services. Likewise, if the account
is disconnected and the member applies funds to the prepay account thus causing the account to
be reconnected, the member accepts full responsibility for any damages to the location caused by
the account being disconnected and/or reconnected.
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A monthly paper bill will not be mailed to members who receive prepay service. However, they
may request a copy of their transaction report or may view it online through SKRECC’s website,
www.skrecc.com.

Due to the prepay status of an account, a delinquent notice will not be mailed on prepay accounts
as the account should never be in arrears.

When the amount of funds remaining on a prepay account reaches the established threshold of
$25 an automated message (text and/or email) will be sent to the member rather than a written
notice sent by U.S. Mail.

All voluntary prepay accounts will not be eligible for Winter Hardship Reconnect, Certificate of
Need, or Medical Certificate as outlined in 807 KAR 5:006, Sections 14, 15, and 16. Ifa
member on a prepay account presents a Certificate of Need, a Medical Certificate or qualifies for
a Winter Hardship Reconnect, the member will be required to transfer to a post pay account.

A prepay account will be disconnected if the balance of the account becomes negative. The
account will be disconnected regardless of weather/temperature as the member is responsible for
ensuring that the prepay account is adequately funded. If the member cannot ensure proper
funding, SKRECC recommends the member not utilize the prepay service.

A prepay account will be disconnected immediately in cases of theft, tampering, or hazardous
code violation.

Members who voluntarily choose the prepay service are subject to all rules and regulations
outlined in the Cooperative’s tariffs and bylaws unless specifically noted above.
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SOUTH KENTUCKY RECC
AGREEMENT FOR PARTICIPATION IN PREPAY PROGRAM

Member Name CAN c E L LE D Home Phone

Account No. Time A0 A9 Cell Phone
JUTIT OU, Z2UZZ
Service Address | KENTUCKY-PUBLIC ___ Cell Phone Carrier
SERVICE COMMISSION
E-Mail

The undersigned (hereinafter called the “Member’) hereby applies for participation in the
voluntary Prepay Program offered to members of South Kentucky RECC (Hereinafter called the
“Cooperative”), and agrees with the Cooperative to the following terms and conditions:

1. The member shall purchase electric energy from the Cooperative in accordance with the
present and any future rate schedule of the Cooperative on a Prepay basis for the above-
referenced account.

2. The member understands that the terms and conditions set forth in the member’s
Application for Membership and Electric Service continue to apply in addition to the
terms and conditions for this Agreement and Prepay Program, subject, however, to any
changes set forth in the Agreement.

3. The member shall pay any membership and fees as applicable by the Cooperative bylaws
and the Cooperative Rules and Regulations as approved by the Kentucky Public Service
Commission as may be required for the member to participate in the Prepay Electric
Service Program.

4. Any deposit fee previously paid by the member to the Cooperative will be applied to the
member’s outstanding balance at the commencement of participation in the Prepay
Program and any credit remaining after application of the deposit fee shall be applied to
the member’s Prepay account balance. However, if the member has another account(s)
which does not have a satisfactory credit history, the remaining credit will be applied to

the unsecured account(s). The deposit will only be refinded by applyirg ititodher
member’s account(s) as described. PUBLIC SERVICE COMMISSION

5. The member confirms that he/she can receive automatgd message%ﬂééﬁ%@@%%to

be eligible for the prepay program. TARIFE BRANGH

6. As a result of participation in the Prepay Program, the jnember will not ha mailad A
monthly paper bill for electric usage or other applicabl¢ fees or cha [gu,q‘ ,ufﬁ,}he

member may request a copy of their transaction report pr view the bin oggpge tpugh
the Cooperative’s website, www.skrecc.com. 11/15/2013

7. The member shall pay an additional daily program feeJ This®@fffount witbteinaddiioanN° @
to the charges included in the Cooperative’s rate schedule.
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CANCELLED

June 30, 2022 . . .
8. Funds may be ad(led to the account by most methods listed on the Cooperative’s website,

www.skrecc.com.

Page 2 of 3

KENTUCKY_PUBLIC . . .
% Eﬁ,lmeg]%hchang es any contact information (i.e. e-mail address, phone number, etc.)
OMMISSION

SERVICE proviaea onais- agreement, it is the responsibility of the member to notify the
Cooperative of any such changes immediately in writing. It is the member’s
responsibility to manage their own communication devices.

10. When the amount of funds remaining on a Prepay account reaches the established
threshold of $25, an automated message (text and/or email) will be sent to the member.
A traditional, written notice sent by U.S. Mail will not be sent.

11. The member shall be responsible for regularly monitoring the balance on the Prepay
account and understands that electric service will be subject to disconnection without any
written notification from the Cooperative to the member once the balance of the account
reaches a negative amount.

12. Levelized budget billing, automatic payment draft, net metering, and ancillary services
are not eligible for Prepay.

13. Should the member have a payment returned for any reason, the returned payment will be
charged to the prepay account. The member’s account shall also be charged a return
payment fee in addition to the returned payment amount. If there are not sufficient funds
to cover the returned item and fee, the account will be disconnected immediately.

14.If a prepay account is disconnected due to lack of funds or any other reason, the
Cooperative shall be held harmless for any damages due to loss of energy services.
Likewise, if the account is disconnected and the member applied funds to the Prepay
account thus causing the account to be reconnected, the member accepts full
responsibility for any damages to the location caused by the account being reconnected
and holds the Cooperative harmless from any damages arising from such a reconnection.

15. By signing this agreement, the member affirms there are no residents in the home
currently that have medical conditions that will be impacted by loss of service. Should
this status change, the member shall contact the Cooperative in writing, upon which the
account will be removed from the prepay program. It is the responsibility of the member
to confirm the Cooperative is in receipt of the written request for removal from the
program.

16. A prepay account will be disconnected if the balance of the account becomes negative.
The account will be disconnected regardless of weather/temperatures as the member is
responsible for ensuring that the prepay account is adequately funded. If the member

cannot ensu_re proper funding, the Cooperative recomiTenads the TMEMBET oL THtizeThe
prepay service. PUBLIC SERVICE COMMISSION

17. Prepay accounts shall not be eligible for payment arrgngements withithézOobpérative and

ist hall not be applied until received EXECUTIVE DIRECTOR
energy assistance shall not be applied until receive Fie-members
account.

18. If a member on prepay account presents a Certificate f Need, a I\»[gmq‘ %Mﬁ.«}e or

qualifies for a Winter Hardship reconnect, the membe| will be requirec-gescanster to a
post pay account. 11/15/2013
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19. The member authorizes the Cooperative to transfer the outstanding balance of
$ from the member’s post pay account to the prepay account. The
member also authorizes the kWh used since the last bill date until the meter is changed
to prepay meter be calculated and transferred to the prepay account. The member
further agrees that thirty percent (30%) of any payments made on this account in the
future shall be applied to the balance until said balance is paid in full. Any
fees/penalties (returned payment, meter tampering, etc.) shall be paid before any
payments are applied to the member’s prepay account.

20. If a member wishes to disconnect service the member shall be refunded any balance on
the Prepay account. Any refund will be processed in the same manner as post pay
account refunds.

21. During any interruption, outages, and/or disconnection, the customer charge, prepay fee
and security light charges will continue to accrue.

22. The undersigned agrees that Cooperative personnel has comprehensively explained this
Prepay program and fully informed of all aspects of the program.

23. If a landlord agreement exists, the landlord must agree to the Prepay program in writing.

24. The term of this agreement shall be for one (1) year. After one year, the member may
elect to opt out of the prepay program at any time. If discontinuing after one year, the
member will have to meet the requirements of a non-prepay member for continued
service.

25. To terminate the Prepay agreement, it must be in writing.

Member Signature: SSN: Date:
Member Signature: SSN: Date:
CSR Signature: Date:

Preferred method of notification is (please circle one): Email / Text
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